CHRISTIAN DICKENS

Dallas, Texas | 813-753-8837 | ctdickens@smu.edu | linkedin.com/in/ctdickens

EDUCATION

Southern Methodist University, Cox School of Business Dallas, TX
Master of Business Administration, Strategy Concentration May 2027
Purdue University Global West Lafayette, IN
Master of Science in Finance, Finance Strategy Concentration Sep 2025
Western Governors University Salt Lake City, UT
Master of Science in Business Management and Leadership Aug 2022
United States Military Academy at West Point West Point, NY

Bachelor of Science in Leadership Philosophy, Minor in Systems Engineering May 2018
EXPERIENCE

PwC | Dallas, TX
Senior Associate Intern, Financial Services Consulting | Jun 2026 — Jul 2026
Supported a block-of-business analysis and migration strategy engagement for a Fortune 500 life and annuity
insurer.
e Analyzed 56 legacy policy blocks across systems to assess migration readiness. Identified data gaps /
risks / cost drivers that shaped the client's sequencing decision.
e Built models to compare migration options on cost, risk, and timeline. The output fed the engagement's
final recommendation to client executive level.
o Synthesized findings into executive-ready deliverables for client leadership.
e Earned a full-time Senior Associate offer in the Business Services Consulting (BSCO) practice.

United States Army | Multiple Locations
Infantry Officer (Captain) | May 2018 — Aug 2025
Held progressive command and staff roles over seven years, leading teams of 40 to 270 personnel. Directed
training for a 45,000-person corps, safeguarded $416M in equipment, and managed a $1.5M annual budget.
¢ Directed corps-level training strategy for 45,000 personnel with a 30-person team. Briefed senior
leadership on risk, performance, and resourcing gaps, which shaped multimillion-dollar budget
allocations.
e Built data visualization dashboards that exposed process inefficiencies and saved 1,200+ man-hours
annually.
e Commanded a 270-person company. Introduced lean methods that cut training costs 15% and freed funds
for mission-critical needs. Achieved 100% compliance in external audits and twice ranked #1 of 30 peers.
e Led operations for Task Force Eagle's resettlement of 10,000 Afghan refugees. Aligned priorities with the
Departments of State and the Interior, and designed reporting frameworks that made immigration data
more accurate and timely. Earned the Humanitarian Service Medal.
e Synchronized plans with interagency and international partners, and wrote contingency plans that reduced
operational risk.
e Recognized as top platoon leader. Orchestrated the redeployment of a 1,000-person battalion from South
Korea with zero readiness loss.



